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1.0 RSA SecureID Self-Service Console instructions 

Before being able to access our systems, you would have to set a PIN for your new RSA 
token.  

Important: 
Please read these instructions in full before following the steps in this manual. 
The time window in which you must enter the code displayed on the token as the 
passcode (point 2), set your pin (point 3) and then confirm it with the next token 
code is approximately one minute.  

Please open the link: https://token.six-group.com/securid 

1. Under “User ID”, please enter your token serial number located on the reverse side 
of your token. 

 

 

https://token.six-group.com/securid
https://www.google.ch/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwj59pXKotfZAhWNZVAKHZsgBHQQjRx6BAgAEAY&url=https://auth.rsasecurity.com/console-infocenter/content/help:/com.rsa.ucmuserconsole.help/console-help/tokenExpiration_ss.htm?lang%3Den_US%26sa%3DU%26ved%3D0ahUKEwiEo7SH9OLKAhXIvBoKHVvxBn4QwW4IMDAN%26usg%3DAFQjCNH9JfY1rMAOWwBdKqvw_IYgsOiLxw&psig=AOvVaw2VF9yc6WzdM85VXM3hB58W&ust=1520411013503089
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2. Please enter the 6-digit code displayed on your token in the “Passcode” field and 
then click on “Log On”. 

 

 

3. Now you can define and confirm your PIN. 

Then you will be asked to enter the next token code displayed on your token in the 
“Next Tokencode” field. (Please wait for the next token code in this step and do not 
enter the same token code as in step 2. The token code after the next one must 
not be used either, otherwise the registration will fail and the whole process must 
be restarted from scratch.) Then click on “OK”. 
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It is not necessary to set the security answers; you can simply close the RSA Self-Service 
Console window. 

The RSA token setup is now complete. Please contact your administrator so that they 
can change your profile to RSA and allocate the token.  

If you do not have an administrator, please contact the ServiceDesk. The SIX SIS 
ServiceDesk can be reached via:  

servicedesk@sisclear.com 
Tel.: +41 58 399 4848 

mailto:servicedesk@sisclear.com
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2.0 Login in with User ID and passcode 

Login in with User ID and passcode takes place via www.six-group.com > Exchange 
Services > Securities Services > Login. 

To log in to SIS Web Services, select SIS Web Services (production). To log in to 
CONNEXOR Reporting, select CONNEXOR® Reporting. 

 

 

 

 

 

 

 

 

 

 

Enter your User ID (business e-mail) in the login window and confirm by clicking 
“Continue”. 
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In the “Passcode” field, please enter your PIN that you defined earlier in the Self-
Service-Console (see above, Chapter 1.0, point 3), followed by the temporary 6-digit 
number displayed on the RSA token screen. Then click “ Login”. 

 

3.0 Contact 

Should you have any questions, please contact the ServiceDesk. The SIX SIS ServiceDesk 
can be reached via:  

servicedesk@sisclear.com 
Phone +41 58 399 4848 
Fax +41 58 499 1344 

 

test@test.com 
 

mailto:servicedesk@sisclear.com
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